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1. SECTION 1 – INTRODUCTION

The SERVICES CHARTER of Cerba Healthcare Abruzzo S.r.l. was written to describe the engagementsthat our laboratories have made to users, ensuring the quality standards of the service provided by thelaboratories and to ensure the protection of the right to healthcare, in relation to:
Access to diagnostic services;
Involvement of the user;

Transparency and clarity in the procedures implemented by the laboratory to achieve its objectives.The Services Charter is a dynamic tool that requires periodic updates to reflect changing conditions for theprovision of laboratory services.

Any significant change in available resources, organizational methods, and user's expectations mustfollowed by a new organizational balance, which is expressed in new  performance standards.Cerba Healthcare Abruzzo S.r.l. is committed to continually improving these standards.
The Service Charter, as a dynamic tool, is updated at least annually of the following information:Information regarding access to services (opening times, contact information, etc.);

List of services;

Organizational chart.

The Services Charter is publicly available at all Cerba Healthcare Abruzzo S.r.l. laboratory locations.
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